
The CCH Q&A Service is an online service powered by IFX Legal that connects you with a network of professional advisors to help you 
resolve clients’ issues as and when you need.

Once your firm is signed up, you’re provided with your own Members portal login so you can securely use the service whilst keeping track 
of all your staff’s Q&A’s as well.

Why CCH Q&A?
 �  Stay compliant with confidence: Our Advisory Panel members are all highly regarded practitioners with specialist knowledge in their 

practice area.

 �  Expertise at your fingertips: No matter how niche the area of advice required is, our extensive network of 50+ advisors will find you a 
specialist in that area.

 � Customised advice service: Flexible packages to suit your firm’s differing levels of advice required throughout the year.

wolterskluwer.cch.com.au/cchqanda

1 POINT QUERIES 2 POINT QUERIES

General tax
Workplace law
Corporate governance 
Commercial and property

Corporations law
Superannuation
Accounting standards and audit
Risk and continuity
UK tax & accounting

ADD 1 POINT TO:

Choose your own adviser
Upload a file for your adviser to review
Have a 6 minute phone call with an adviser
Have a 6 minute video meeting with an adviser

How does it work?
The CCH Q&A Service is based on a simple points model, and the number of points used depends on your chosen question  
and process used.

CCH Q&A Service Points Calculator



For more information contact us today.
1300 300 224 | support@cch.com.au | wolterskluwer.cch.com.au/cchiknow
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Since 2000, Information Exchange has maintained a high level expert panel of Professional Advisers - highly regarded by their 
peers and recognised as experts in their chosen jurisdiction.

We convene expert networks of legal and accounting practitioners using the latest technology to publish, search and categorise 
legal information for the benefit of our Members.

We also provide enterprise search and categorisation solutions for Legal and Accounting firms related to Conflict of Interest, 
Litigation, Precedents, Categorisation and Expertise.

Accredited practitioners in Financial Reporting, Accounting 
Standards and Audit, with specialist knowledge of Audit and 
Reporting practice and rules.

Legal and Accounting Tax Advisers in Federal and State Income 
Tax, GST, Indirect Taxes and Duties including Stamp Duty.

Accredited practitioners with specialist knowledge of UK Tax and 
Reporting practice and rules.

Accredited practitioners in Superannuation Tax Accounting, 
Investment Strategy and Auditing, with specialist knowledge of SISA.

Advisers are notable members of the AICD and acknowledged 
experts in Corporate Governance and Board Practice. They have 
specialist knowledge and experience in directing and managing 
some of Australia leading corporate entities.

Accredited practitioners in the Workplace Law , Employee Awards 
and Fair Work best practice, with specialist knowledge of Federal 
and State Workplace Law.

Accredited practitioners with specialist knowledge of Risk and 
Continuity practice and rules.

Accredited specialist practitioners in the Federal Corporations 
Acts, Not for Profit Entities and State Based Associations.

Accredited practitioners with specialist knowledge of Commercial 
and Property practice and rules.

Accounting Standard and Audit

Tax

UK Tax & Accounting

Superannuation

Corporate Governance

Workplace Law

Risk & Continuity

Corporations Law

Commercial & Property


