Wolters Kluwer is The Professional’s
First Choice for information,

tools, and solutions that helﬁ
professionals make their most
critical decisions effectively

and improve their productivity.
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CORPORATE & FINANCIAL SERVICES

Wolters Kluwer Corporate & Financial Services has
a leading, comprehensive portfolio of products, ser-
vices, and solutions to empower professionals in the
legal, banking, securities, and insurance markets in
the United States.

LEGAL, TAX & REGULATORY EUROPE

Wolters Kluwer Legal, Tax & Regulatory Europe offers
a broad range of information, software, and services
to its professional customers in the European legal;
fiscal/financial; human resources; public and govern-
ment administration; health, safety, and environment;
and transport markets.
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At Wolters Kluwer, we excel at creating high-quality content for use in a
professional context in the fields of health, corporate services, finance, tax,
accounting, law, regulation, and education. Utilizing the latest technologies,
we ensure that our customers have the solutions they need, when they need
them, and in the media best suited to their requirements. We are continuous-
ly engaged in an ongoing exchange of expertise and ideas with our customers
about their work. This partnership in innovation is fundamental to meeting
our commitment to the lawyers, doctors, nurses, accountants, tax advisors,
teachers, and business executives we serve. Knowledge of their professional
workflows and the ability to apply emerging technologies to make them
more efficient and productive are at the heart of our competitive advantage.



Wolters Kluwer’s strategy

Wolters Kluwer’s company values
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Accelerate profitable growth through four strategic actions to deliver
enhanced value for our customers, investors, and employees.

=« Grow our leading positions

= Capture key adjacencies

= Exploit global scale and scope

= Institutionalize operational excellence

Our five company values connect all Wolters Kluwer employees
and support the successful execution of our strategy.

Customer focus

We develop products, services, and solutions with our customers’
needs in mind. We listen to our customers and treat them with
professionalism, honesty, and respect.

Innovation

We create bold and forward-looking solutions that combine

the latest technologies with our unmatched subject matter expertise
and deep knowledge of our customers.

Accountability

We take full responsibility for our actions and performance,

and for meeting customers’ needs and shareholders’ expectations.
We keep our promises.

Integrity

We are direct, honest, transparent, and fair in our business dealings.
We encourage diversity and respect the ideas and points of view

of others.

Value creation
We create value for our customers, employees, and shareholders.
We strive for excellence in everything we do.
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