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number of employees covered by a plan either as a result of a disposal or
restructuring or when the Group amends the terms of a defined benefit plan
such that a material element of future service by current employees will no
longer qualify for benefits, or will qualify only for reduced benefits.

When the calculation result in a benefit to the Group, the recognized
asset is limited to the net total of any unrecognized past service costs and
the present value of any future refunds from the plan or reductions in future
contributions to the plan.

Long-term service benefits
The Group’s net obligation in respect of long-term service benefits, such as
jubilee benefits, is the amount of future benefits that employees have earned
in return for their service in the current and prior periods. The obligation is
calculated using the projected unit credit method and is discounted to its
present value and the fair value of any related assets is deducted.

Provisions A provision is recognized when (1) the Group has a present legal or construc-
tive obligation as a result of a past event, (2) it is probable that an outflow 
of resources embodying economic benefits will be required to settle the
obligation, and (3) the amount of the obligation can be reliably estimated.

Restructuring
The provision for restructuring relates to provisions for integration of 
activities and other substantial changes of the organizational structure and
onerous contracts. A provision for restructuring is recognized only when the
aforementioned general recognition criteria are met. A constructive 
obligation to restructure arises only when the Group has a detailed formal
plan for the restructuring and has raised a valid expectation to those affected
that it will carry out the restructuring by starting to implement that plan or
announcing its main features to those affected by it.

The short-term commitments relating to expected spending due within
one year are presented under other current liabilities.

PRINCIPLES FOR THE DETERMINATION OF RESULTS

Revenue recognition Revenues represent the revenues billed to third parties net of value-added
tax and discounts. Shipping and handling fees billed to customers are 
included in revenues. Subscription income received or receivable in advance
of the delivery of services or publications is included in deferred income. 
If the Group acts as an agent, whereby the Group sells goods or services on
behalf of a principal, the Group recognizes as revenues the amount of the
commission.

Goods
Revenue from the sale of goods is recognized upon shipment and transfer of
the significant risks and rewards of ownership to the customer, provided that
the ultimate collectibility and final acceptance by the customer is reasonably
assured. Revenue from the sale of goods is recognized net of estimated
returns for which the Group has recognized a liability based on previous
experience and other relevant factors. If returns on a product category ex-
ceed a threshold, it is assumed that the transfer of the ownership of the
product has only occurred upon receipt of the payment from the customer.
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Services
Revenue from the sale of services is recognized on a straight-line basis over
the specified period, unless there is evidence that some other method better
represents the stage of completion of the service at the balance sheet date.

Combination of goods and services
Revenues of products that consist of a combination of goods and services 
are recognized based on the fair value and the recognition policy of the
individual components.

Cost of sales Cost of sales comprises the directly attributable costs of goods and services
sold and delivered. These costs include such items as the costs of raw materi-
als, subcontracted work, other external expenses and salaries, wages and
social charges for personnel to the extent that these costs are directly related
to the goods and services sold and delivered. Royalties owed to professional
societies relating to contract publishing are included in cost of sales.

General and administrative General and administrative operating expense include costs which are 
operating expense neither directly attributable to cost of sales nor to sales and marketing 

activities. This includes costs such as product development, ICT, and general
overhead.

Exceptional restructuring expense Exceptional restructuring expense is defined as items arising from circum-
stances or transactions that, given their size or nature, are clearly distinct
from the ordinary activities of the Group. Costs of restructuring programs,
including those of acquisitions, are recognized as exceptional restructuring
expense.

Share-based payments The Group’s Long-Term Incentive Plan qualifies as an equity-settled share-
based payments transaction. The fair value of shares awarded is recognized
as an expense with a corresponding increase in equity. The fair value is 
measured at the grant date and spread over the period during which the
employees become unconditionally entitled to the shares. The fair value of
the shares is measured using a Monte Carlo simulation model, taking into
account the terms and conditions upon which the shares were awarded. The
amount recognized as an expense is adjusted to reflect the actual forfeitures
due to participants’ resignation before the vesting date.

Finance income and costs Finance income and costs comprise interest payable on borrowings and
interest receivable calculated using the effective interest rate method, 
interest receivable on funds invested, foreign exchange gains and losses, and
gains and losses on hedging instruments that are recognized in profit or loss.

Segment reporting A business segment is a group of assets and operations engaged in providing
products or services that are subject to risks and returns that are different
from those of other business segments. A geographical segment is engaged
in providing products or services within a particular economic environment
that are subject to risks and returns that are different from those of segments
operating in other economic environments.


